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TAA NSW MEMBERSHIP HAS ITS BENEFITS

Tourism Accommodation Australia (NSW) is the industry’s premier accommodation association in NSW. 
We represent the interests of hotels, resorts, serviced apartments and motels. We take a three layered 
approach to supporting our members via our TAA NSW, TAA National and TAA NSW Advisory Board. 

The cultivation of our board’s professionalism, thought leadership and industry experience allows TAA to 
remain as the primary voice within the accommodation industry within state and federal political arenas. 
We remain focused on producing proactive and agile strategies that cater to an ever evolving industry 
and develop its long-term health and prosperity.  

1. TAA REPRESENTS YOUR VIEWS AND MINIMISES YOUR RISK

a. Policy & Representation

We are committed to representing our members within political forums, on stakeholder platforms and via 
senior industry leadership to ensure we remain the primary voice of our industry. Our aim is to delivery 
tangible outcomes to the sector that improve your operating environment and market. We act on issues 
that affect the industry in real time to ensure members remain informed of how policy impacts your 
organisation. TAA NSW collaborates with state and federal government and represents members on the 
following issues:

Labour and Skill Shortage 
Our team currently sits on the Ministerial Council for Skilled Migration, Austrade’s Labour & Skills 
Roundtable, Department of Immigration & Border Protection’s Tourism Visa Advisory Group, HTN Board. 

Supply and Demand
We have a strong voice within the sphere of regulating short-term rental accommodation, regional tourism 
investment and support, Sydney Airport access, transport infrastructure investment, the regeneration of 
Sydney’s Night Time Economy and inputs into the Visitor Economy Industry Action Plan 2020. 
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National Representation 
We represent our state and national members on the review of the Modern Awards inclusive part time 
flexibility and public holidays, skilled migration, ACCC review of OTAs and anti-competitive behaviour, 
National Australian Built Environment Rating System. 

Meeting and briefing government and industry stakeholders on industry issues remains high on the TAA 
NSW agenda solidifying our senior leadership ethos. Our leading edge initiatives including the Hotel 
Leadership Traineeship, Hotel Careers Expo and Hotel Innovation Report publication maintain our high 
profile within the sector and reinforces the importance of investment in demand growth for a sustainable 
accommodation sector. 

b. Workplace Relations Advisory Service

TAA provides up to date information and education to ensure your business remains compliant in an ever 
evolving environment. As a TAA NSW member you have full access to our highly regarded dedicated in-
house legal services team for advice on industrial relations and licensing matters. You will also receive: 

• Complimentary workplace relations advice
• Regular information updates
• Workplace Relations Consulting Services 
• Workplace Relations Tools and Factsheets
• Regular seminars to educate statutory obligations and best practice 
• Representation before industrial courts and tribunals 

c. Hospitality Legal 

Since its inception in 2018, Hospitality Legal Pty Limited has become the superior industry legal practice. 
As our member you have direct access to the practice which specialise in employment and industrial 
relations advice and representation for the hospitality industry. 

You also have member exclusive access to invaluable resources for industrial relations management via 
industry templates and guidelines that ensure best practice workforce management. Designed specifically 
for TAA NSW members you are welcome to rely on the most up to date and legally compliant people 
management tools at your fingertips. 
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2. TAA NSW FUELS BUSINESS IMPROVEMENT 
AND TALENT DEVELOPMENT 

a. Industry Forums & Events

From collaborating with DNSW to bring members regular 
marketing and event updates to organising inbound visitor 
briefings with Tourism Australia, we ensure our members have 
visibility of topical issues and industry initiatives. Each seminar 
and event is designed for specific colleagues within your property 
ensuring effective delivery of statistics, strategy and information 
to assist the formulation of your teams strategy and subsequent 
implementation. 

We regularly host planning forums that allow you to provide hotel updates and collaborate with industry 
organisations including Destination NSW, ICC Sydney, Transport for NSW, Department of Environment, 
Tourism Australia and other relevant bodies. 

b. Training and Development 

TAA is committed to the development of our industry colleagues through the provision of premium 
education courses. As our member your teams have full access to our TAA NSW training calendar 
that whilst spanning over various disciplines, has been designed specifically for our industry via our 
experienced educators:  

• Introduction to Revenue Management 
• Advanced Revenue Management 
• Foundations of Social Media Marketing 
• Intermediate & Advanced Social Media Marketing 

c. Networking Opportunities 

Our well attended boardroom lunches allow members the opportunity to network with key industry 
leaders and NSW Government representatives. We frequently host luncheons with the Minister for Jobs, 
Investment, Tourism & Western Sydney, CEO City of Sydney, CEO Destination NSW, CEO Business Events 
Sydney and CEO Sydney Airport, GMs of LGA’s & Regional Destination Networks. 

• Enhanced Leadership Program 
• Responsible Service of Alcohol 
• Food Safety Supervisor 
• First Aid Training 
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3. TAA NSW SUPPLIES INVALUABLE INDUSTRY RESOURCES

a. News and Industry Updates

As our member, you can expect to receive regular communications via our monthly Members Update, 
Member Bulletins and monthly editions of Hotel News. These communications are designed to keep you 
remain abreast of developing industry issues, emerging information and market trends. We encourage 
the sharing of this information with your hotel teams. 

b. Monthly and Quarterly Market Reports 

Through the supply of industry data via reputable sources including STR & AEC as well as member 
supplied information, TAA NSW members have complimentary access to reports assessing the supply 
and demand of inventory within their operating location, upcoming leisure and business events, any 
natural crisis or economic factors that impact occupancy, ADR and RevPAR. These reports are available 
on a monthly basis to Sydney and Greater Western members and quarterly to regional NSW members. 

c. Visitor Surveys 

Using the information provided by the Australian Government TAA produces quarterly reports outlining 
International and National, visitor nights and expenditure. This includes comparable figures amongst 
accommodation categories including Hotel/Resort/Motels, unregulated providers and caravan parks. As 
our member you have full access to these reports and visibility over feeder market trends and growth 
within our visitor economy assisting your annual reporting and budgeting. 

d. Annual Hotel Salary Survey

With over 16 years of historical data the TAA NSW Annual Hotel Salary Survey and Report is an invaluable 
tool for members benchmarking efforts of staff wages. In 2019, we introduced a National Report 
summarising the nationally collected data as an additional benefit to members. 
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e. Biennial Labour Trends in Accommodation Survey 

Due for release in 2020, this bi-annual survey identifies labour trends and issues within the NSW 
accommodation industry and benchmarks key performance metrics in the NSW hotel labour market 
comparable to other states and industries. This stands TAA NSW in good stead to forecast and allow 
member insight into future advocacy focus.

4. TAA NSW PROVIDES SCALABLE BENEFITS 

a. Partner Offers 

We invite members to take advantage of our range of partner offers including reduction in merchant 
fees, corporate gifting discounts and member preferential rates for Hospitality Legal Services. 

b. Workers Compensation Premiums 

Hotel Employers Mutual (HEM) is a specialised workers compensation 
insurer exclusively servicing the NSW hospitality sector. In partnership 
with TAA, HEM provides comprehensive workers services and advice to 
members. 

HEM consistently delivers injured employee return to work rates superior to those of other insurers 
ensuring premiums are kept as low as possible. Additional benefits offered include a free Work Health & 
Safety online management tool, an online learning portal and Critical Incident Debrief service for HEM 
members. 

c. Power Purchase Agreement 

In 2019 we offered our members access to apply for a Power Purchase Agreement. This initiative allows 
members to meet sustainable goals through renewable energies and the reduction of costs. Following 
the feedback received on this initiative we will keep members updated on information as it develops.

5. TAA NSW PROFILES YOUR BUSINESS

The annual Tourism Accommodation Australia NSW 
Awards for Excellence are recognised as the most 
prestigious hospitality awards honouring the achievement 
of excellence in a wide range of categories in the 
accommodation industry. 

These awards increase public awareness of the hotel 
industry throughout the state and is a wonderful 
opportunity for you as our member to nominate your 
property and teams for their deserving titles. 
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TAA NSW EVENTS CALENDAR Q1 & Q2 2020

DAY DATE MONTH EVENT LOCATION

Thursday 6 February TAA NSW Chairman’s Drinks Sydney

Wednesday 19 February GMs Luncheon with The Hon. Stuart Ayres MP Sydney

Monday 9 March TAA NSW IR & Legal & Destination North 
Coast NSW Seminar

Byron Bay

Wednesday 11 March Hotel Market & Economic Outlook Sydney

Wednesday 11 March GMs Luncheon with Glenn Caldwell,  
GM Destination Sydney Surrounds North

Blue Mountains

Thursday 19 March TAA NSW IR & Legal Seminar Sydney

Friday 20 March TAA NSW IR & Legal Webinar Webinar

Monday 23 March Hotel Leadership Traineeship Launch Sydney

Wednesday 25 March Barangaroo Luncheon with Peter Crinis, COO 
Crown Hotels

Sydney

Tuesday 31 March GMs Luncheon with Glenn Caldwell, GM  
Destination Sydney Surrounds North

Hunter Valley

Thursday 02 April TAA NSW Annual General Meeting Sydney

TBC TBC April DNSW Marketing & Event Update Sydney

Thursday 28 May GMs Luncheon with Monica Barone, CEO City 
of Sydney

Sydney

TBC TBC May International Market Update Sydney

TBC TBC May Expedia Group Seminar Sydney
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TRAINING AND EDUCATION DATES – Q1 & Q2 
2020

DAY DATE COURSE LOCATION

Thursday 12 March Enhanced Leadership Program (Day 1) Sydney

Friday 13 March Enhanced Leadership Program (Day 2) Sydney

Wednesday 8 April Foundations in Social Media Marketing Sydney

Tuesday 28 April Intermediate & Advanced Social Media Marketing Sydney

Wednesday 13 May Introduction to Revenue Management Sydney

Thursday 14 May Advanced Revenue Management Sydney

ENHANCED LEADERSHIP PROGRAM
Cost: $890 per participant (ex. GST)  |  Duration: 7 hours (approx.) per day

Facilitated by: OMC Group - For more information, click here

The TAA NSW Enhanced Leadership Program is designed to boost their ability to effectively lead for 
improved business performance. This interactive 2-day program builds knowledge of best-practice 
leadership concepts; understanding of how to practically apply these on-the-job with a team; and the 
confidence to do so. 

This program has been designed for property supervisors, front-line managers, assistant managers, 
department heads (housekeeping, food & beverage) and duty managers - those that have day-today 
accountability for leading staff, therefore day-to-day accountability for creating a difference.
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FOUNDATIONS IN SOCIAL MEDIA MARKETING
Cost: $450 per participant (ex. GST)  |  Duration: 7 hours (approx.)

Facilitated by: Attention Experts - For more information, click here

This workshop is designed to deliver outcomes for those who consider themselves as beginners in social 
media marketing or not quite keeping up with some of the more intermediate and advanced strategies 
of social media marketing. The outcomes will be delivered over a full day of presentations that align 
with developing an understanding of the social media landscape as it stands in 2020. Insights into the 
foundations of what creates success in a social media campaign will be a major component of the overall 
workshop as well introductions into the components of social media marketing platforms to initiate and 
develop a successful campaign. 

Attendees of the workshop will be shown examples of how to implement the mechanics of a successful 
social media campaign, as well as the main best practices needed to work on behalf of their business to 
ensure it is an industry leader.

INTERMEDIATE & ADVANCED SOCIAL MEDIA MARKETING
Cost: $450 per participant (ex. GST)  |  Duration: 7 hours (approx.)

Facilitated by: Attention Experts - For more information, click here

This workshop will have at its basis, return on investment. It will look at developing a return on investment 
by streamlining operations around social media, so social media co-coordinators or marketing teams are 
not constantly chasing content, but rather managing the main centres of their campaigns and analysing 
them. The workshop will also focus around the very best practices with social media campaigns currently 
from within and outside of industry. 

It will encourage collaboration amongst participants and offering different viewpoint’s on building 
campaigns, so that all attendees have full confidence at the end of the workshop of having acquired 
enough knowledge to implement a successful campaign within their organisation.
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INTRODUCTION TO REVENUE MANAGEMENT
Cost: $450 per participant (ex. GST)  |  Duration: 7 hours (approx.)

Facilitated by: SKNapp Consulting - For more information, click here

This one-day TAA Introduction workshop will provide you with, practical applications of revenue 
management in the accommodation industry, how it applies in your type of property as well as Market 
segmentation; understanding demand drivers for different sources and segments. This practical and 
interactive training workshop will help you understand the role of revenue management and identify the 
most effective ways to increase revenue and remain competitive. 

This program has been designed for hospitality industry personnel new to reservations and/or revenue 
focussed roles, those interested in revenue management as a career path or just as a method of improving 
your property’s results.

ADVANCED REVENUE MANAGEMENT
Cost: $450 per participant (ex. GST)  |  Duration: 7 hours (approx.)

Facilitated by: SKNapp Consulting - For more information, click here

Our one-day TAA Advanced Workshop covers an explanation of all those critical revenue management 
acronyms; GOPPAR, TRevPAR and the rest! Learn how these industry methods can apply in your property. 
By optimising the right channel of distribution and focus business to the most cost-efficient and/or 
highest producing channels, accommodation managers can maximise their property’s profitability. We’ll 
show you how! 

This program has been designed for hospitality industry personnel new to reservations and/or revenue 
focussed roles, those interested in revenue management as a career path or just as a method of improving 
your property’s results.
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TAA NSW AWARDS FOR EXCELLENCE 

The Tourism Accommodation Australia NSW Awards for Excellence are recognised as the most prestigious 
hospitality and tourism awards, honouring the achievement of excellence in a wide range of categories 
in the accommodation industry.

These awards are open to all members of Tourism Accommodation Australia NSW, who meet the 
nomination criteria as detailed here. Each year the competition gets tougher as the quality of the services 
and facilities continues to reach even higher standards throughout the accommodation sector.

These awards increase public awareness of the hotel industry throughout the State with winners and 
finalists supported with an extensive media campaign. Many winners are also eligible to enter the high 
profile National Awards later in the year.

The presentation of the Awards for Excellence would not be possible without the support of our major 
sponsors and we acknowledge their invaluable, ongoing contribution to the industry.

KEY DATES
The qualifying period is 1 January 2019 – 31 December 2019

Entries close, submissions and nomination payments due – Friday, 20 March 2019 
Judging period commences – Friday, 3 April 2020 
Finalists announced – Wednesday, 10 June 2020
Dinner tickets close – Wednesday, 8 July 2020
Awards for Excellence Presentation Ceremony and Winners announced – Wednesday, 22 July 2020

HOW TO NOMINATE
ONLINE ENTRY: Same as last year – only change is the submission date, Friday 20 March 2020

NOMINATION COST
ENTRY FEE – $170 including GST per nomination 
Excluding the Best Innovation Project, this category is free to enter. 
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PRESENTATION CEREMONY 
Presentation Dinner on Wednesday, 22 July 2020 at the Fullerton Hotel, Sydney 
Tickets include a three course meal, beverages, entertainment and entry with a limited bar tab at the 
After Party to be held at ivy Sunroom

TICKETS COST
Tables of Ten - $2 800 including GST per table   |   Individual Tickets - $290 including GST per person 
You can purchase dinner tickets through the TAA NSW Awards website - www.taanswawards.com.au

MARKETING AND PUBLICITY SUPPORT 
Finalists will receive a ‘FINALIST’ certificate and a ‘FINALIST’ electronic email logo. The winners will be 
presented with a trophy and a ‘WINNER’ electronic email logo, all of which can be utilised in the hotel’s 
overall marketing and promotional programme. 
TAA NSW will seek to maximise media coverage of the Awards, finalists and winners. 

ENQUIRES
If you have an enquiry related to the Awards for Excellence please refer to the relevant contact details 
below: 

• via email, awards@tourismaccommodation.com.au
• via phone, 02 8218 1877
• via mail, Attn: Marketing & Events Team, Tourism Accommodation Australia (NSW)

Level 15, Hudson House, 131 Macquarie Street, Sydney, NSW, 2000

Thank you and we look forward to receiving your nominations for the TAA NSW 2020 Awards for 
Excellence.
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TAA NSW 2020 PARTNERS 

TAA NSW is proud to be partnered with esteemed industry organisations for 2020. Without their 
unwavering support, TAA NSW would not be the association it is today.
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